
This role requires considerable flexibility, enthusiasm, resilience and dedication. The respon-

sibilities of this job may well involve some irregular hours as well as both weekend and 

evening work. Commitment and an appropriate work ethos are essential.  

Job Title: Calvert Reconnections Centre Manager  

Salary: Negotiable subject to qualifications and experience.  

Contract: This position is permanent following a 6 month probationary period.  

Hours: The hours for this role are 37.5 hours per week. Flexible hours within the working 

week by agreement. This includes some weekend work, evening sessions and overnight on-

call responsibilities.  

Pension: The Trust operates an occupational pension scheme with defined contributions, 

the National Employment Savings Trust (NEST) and for eligible and non-eligible jobholders 

enrolled in the scheme both the employer and the employee will make a contribution. Eligi-

ble jobholders, as defined by the legislation, will be automatically enrolled into NEST, unless 

you decide to opt-out.  

Holidays: 28 days per annum, including Bank Holidays. 

5 additional days are allowed for onerous duties.  

Other: The post will be subject to checks with the Dis-

closure & Barring Service (DBS) and the Care Quality 

Commission (CQC)  

 Exciting new opportunity for a Centre Manager 

The Centre Manager for Calvert Reconnections will have a strong history in residential reha-

bilitation and / or care management and excellent business acumen. You will be a leading 

member of the Trust’s Senior Management Team, supported by the centre’s Clinical Lead 

and Head Rehab Coach and reporting to the overall Lake District Calvert Trust Centre Direc-

tor. Your role will be responsible for ensuring the success of the Calvert Reconnections ser-

vice, management of the centre and it’s staff, achievement of financial targets and ensuring 

that we deliver an exceptional quality of personalised rehabilitation.  

Delivering an exceptional level of facilities and services: The Centre Manager is 

responsible for maintaining high quality facilities and services within the centre. They are 

responsible for the day to day management of the centre. They will work with the Centre 

Director and Reconnections management team to produce and deliver strategic plans for 

the continued development and improvement of the service. As the Registered Manager 

with the CQC you will be responsible for ensuring compliance with regulatory requirements, 

but more than that you will have a passion for ensuring the highest levels of service for the 

Trust’s residents.  

Management and support for the centre’s staff team: The Centre Manager will be 

responsible for leading a team of staff delivering high quality services throughout the centre. 

They will be involved in all aspects of running a residential rehabilitation centre, from day to 

day organisation to finance to advising on strategic decision making. Experience of leading a 

small team will be expected, along with demonstrable personal characteristics in terms of 

leadership, energy and a “can-do” attitude in the face of a challenge.  

Promotion, monitoring and growth of the Calvert Reconnections business 

model: Working with the Centre Director the Centre Manager will be a key position in en-

suring that the Calvert Reconnections service meets its occupancy and financial targets. This 

is a great opportunity to be involved in the development of a new and innovative service 

that has the potential to make a real difference to people’s lives. The Centre Manager will 

have the experience and skills necessary to market and promote the new service to a wide 

range of decision-makers and influencers. Working with the Clinical Lead you will also be 

responsible for responding to enquiries, assessing clients, contracting with clients and man-

aging invoicing and payment.  

Duties & Responsibilities:  

- You will manage all aspects of our residential rehabilitation centre, including ensuring regulatory 

compliance is maintained, marketing and promoting the Calvert Reconnections service, effectively 

managing budgets, and taking responsibility for the centre’s operational performance 

-To lead a small team of staff, be responsible for their learning and development, provide manage-

ment and guidance and ensure development of the team in line with the Trusts strategy.  

-To create new policies and procedures and ensure that existing policies and procedures are kept 

updated in order to ensure continuous improvement in the quality of the facilities and services 

delivered by the Trust.  

- To implement quality management and improvement systems. Effectively manage complaints 

and incidents. Carry out investigations relating to the quality of the service and use findings to 

make improvements.  

- To ensure compliance with the Trust’s health and safety policy. To undertake risk assessments 

and ensure appropriate control measures are in place.  

www.calvertreconnections.org.uk 

For further details contact 

seand@calvertreconnections.org.uk 

by Friday 24th July 2020 

mailto:seand@calvertreconnections.org.uk

